Your Nome Here GET THE POWER

21 Example Road Invoice date 166 Featherston Street,

Wellington 6011

M an g ere 12 October 2021 Our customer helpline hou.rs are
Auckland 2022 Statement number " Call 5500 596 961

999910001
Your Customer Number: GST number
99-000-001

Your electricity account

Current account summa (refer to page 2 for details)

Ways to pay
Use the App

Use the Get the Power App to manage your account, wherever you
are. Download from Google Play or the App Store.

Direct Debit

Pay your bill automatically every month from your bank 16
account. Set this up on the Get the Power website, the Get the
Power App or by calling us. 12

Credit/ debit card direct debit

Pay by Credit/Debit Card. A 1% card fee will apply.

Internet and Phone Banking

Most banks have Get the Power set up as a Payee, otherwise our account
number with ANZ is 01-0123-01234567-01. Please use your Customer Number and

name in the reference fields. Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Average daily electricity usage

Over the Phone
Call us to pay by Credit/Debit Card, or to set up a direct debit.

Current electricity usage

Feedback
If you have any concerns or feedback about our service or want to make a PCWERSWITCH
complaint please call us on 0800 300 400 or email us at help@getthepower.nz by consumer.

If we're unable to resolve your complaint you can call the free independent dispute resolution service
provided by Utilities Disputes on 0800 22 33 40 or visit utilitiesdisputes.co.nz. S

If you're interested in comparing your plan to others, you can enter your usage data on
powerswitch.org.nz.




2. Power Company Information

This piece is also pretty easy as it usually just
has the power company information. This
could be a fancy logo, contact information,
and an invoice date which is the day the bill
was created.

5. Graph of power use

Some companies have a handy graph of
usage which charts how much electricity
you've used each month so you can see trends
over time. These graphs usually show power
use increasing over the winter months and
decreasing in summer months. This graph is a
good way to see if your habits match the
usage the power company has recorded and
charged you for — if something doesn’'t look
right call you power company to ask.

7. Call when you need help

1. Customer Information

This piece is easy - it should contain your
name, customer number, and address. If it
says to 'The Occupier’ it means the
company doesn’'t know you and you
haven't set up a contract with them- give
them a call to set up the best plan for your
needs.

4. Ways to pay

This part of the bill outlines ways you can
pay your bill. The easiest way is usually by
internet banking these days, but most
retailers also accept phone banking, direct
debit, and credit or debit card payments.

The most important thing to keep in mind is to get in touch with your retailer if you're unsure about anything in
your bill, if you think something might be wrong, or if you think you won't be able to pay your bill for whatever
reason. Your retailer's support team will be able to explain your bill to you and can offer you support if you're

having trouble paying your bill.

If you're unable to resolve the issue to your satisfaction, Utilities Disputes provides an independent and free
service that can help resolve challenging issues. Find out more at havethepower.nz.




